HYBRID ELECTRIC HEAT PUMP WATER HEATER

INSTALLATION INSTRUCTIONS AND USE & CARE GUIDE ADDENDUM

IMPORTANT! Keep this addendum with the water heater for future reference whenever
maintenance, adjustment or service is required.

Addendum (Page 26)

The following error code (044) and related information located in the “Control Assembly Diagnostic Code Chart” is no longer applicable to this water
heater. Please see Page 26 of the Installation Instructions and Use & Care Guide provided with your water heater for reference:

ERROR CODE INDICATES CORRECTIVE ACTION*
B44-with-an-alerticonflashing: SAC-anode-depteted 1. ctricat-power—Shut-OFFthe-cotd-watervatvea
th-frashi ' LED.

Addendum (Page 33)

Information has been removed related to the procedure for proper replacement of the anode rod. Please see the addendum below and reference
the procedure starting on Page 33 of the Installation Instructions and Use & Care Guide provided with your water heater:

Replacing the Anode
Rod

errorcode044-whenthe-anoderodhas

been-depteted:

To replace the anode rod if it is

depleted: Turn the power OFF.

Run hot water until it is cool. Turn
cold water supply valve OFF. Open a hot

water faucet to depressurize tank.

Remove ducting from unit.

Disconnect cold water supply and

hot water supply connections
from top of unit if necessary to remove

jacket cover.

To avoid damaging gaskets in the flex lines,
use a pipe wrench at the hot and cold
nipples to counter torque when installing
or removing water connections. DO NOT

overtighten.

Remove the six (6) screws located
3 around the perimeter of the jacket

cover. Locate and remove the two
(2) screws on top of the unit fastening the
jacket cover to the heat pump evaporator.
Lift the jacket cover up and away from the
unit to gain access to the anode rod (see
illustration on back cover for location of

anode rod).

rEvaporator
" Screw (2x)

Y '

bLPerimeter
Screw (6x)

Shroud Cover

Remove Shroud Cover
Once-theanoderodisexposed;-
4 remove-the-topnutwith-a16-mm-
hex-socket-wrench-andremove-
. inatd I
nutfrombott)—
Once the anode rode is exposed, use a
1-1/16” socket wrench with an extension to
remove the anode rod. Inspect the anode
rod and replace if depleted. Apply thread

sealant tape or pipe joint compound and
reinstall the anode rod tightly.

Install jacket cover to water heater

by following the instructions

outlined in Step 3 in reverse order.
NOTICE: Flex hose connections must

be aligned with nut retainers to install
shroud cover to shroud. Adjust flex hoses

accordingly.

Reconnect cold water supply and
6 hot water supply connections at

top of unit.

Refill the tank by opening the cold
7 water supply valve. Make sure a

hot water faucet is open and the
drain valve is closed. Allow the hot water to
run full for at least three (3) minutes to
make sure the tank has all the air removed
and is completely full of water. Failure to
perform this step can cause the upper
heating element to burn out. Once you are
certain the tank is completely full of water,

close the hot water faucet.

Remove the three (3) screws

securing intake duct adaptor

(closest to front side of water
heater) to jacket cover. Lift intake duct
adaptor up and away from jacket cover to
visually inspect for leaks around the anode
fitting and water connections. If there are
no leaks, proceed to Step 9. If there is a
leak, turn OFF water supply to the water
heater, open a faucet to eliminate pressure,
and tighten the anode rod further. Return to

Step 7.

Install intake duct adaptor to
jacket cover and secure with three
(3) screws. Reconnect any ducting

to the intake and exhaust adaptors.
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Reconnect power to the water
10 heater. It may take several hours
for the tank to heat up depending
on the tank size, temperature setting, and
cold water supply temperature.

Anode Rod. The anode rod is a sacrificial
metal rod and is the water heater’s first
line of defense to prevent corrosion and
premature failure (leaks) in the tank.
The anode rod is a consumable item.
Inspect the anode rod after the first six
months of operation when you drain and
flush the tank. Replace the anode rod if

it is substantially worn out or depleted.
Thereafter, inspect the anode rod annually
or more frequently if needed. If you use a
water softener, your anode rod will deplete
faster than normal. Inspect the anode rod
more frequently, replacing the anode rod

as needed. Obtain new anode rods from
your local plumbing supplier or have a
qualified person replace it (anode rods are a
consumable item and are not covered under

warranty).

Anode Rods from new (top) to partially depleted
(middle) to fully depleted stages (bottom).

Addendum (Page 38)

Information has been removed from the “Control Assembly and Thermostat Wiring Diagram” to reflect proper wiring configuration for this water
heater. Please see Page 38 of the Installation Instructions and Use & Care Guide provided with your water heater for reference:

*Anode callout
has been
removed from
connection point

BLACK

SHUT OFF VALVE

BLUE
AMBIENT TEMP. SENSOR

COIL TEMP. SENSOR
SUCTION TEMP. SENSOR
DISCHARGE TEMP. SENSOR

BLACK
GREEN
YELLOW

“ap —1—

ANOBE

(OPTION OF WATER
TEMP. SENSOR AND

CONDENSATE WATER
LEVEL SWITCH

ot

CONDENSATE WATER
ALARM SIGNAL @

aA TANKLOWER TEMP. SENSOR
B-B TANK UPPER TEMP. SENSOR
RED

BYPASS VALVE FOR
PREMIUM MODEL)

J9

| LLLLLILL]
A

Addendum (Pages 39-40)

Images and information have been updated related to the proper illustration and parts description for the anode rod. Please see the addendum
below and reference the “Repair Parts” section starting on Page 39 of the Installation Instructions and Use & Care Guide provided with your water
heater:

OLD ANODE ROD NEW ANODE ROD | [TEMNO. PARTS DESCRIPTION
9or1l AnodeRod, 37 forattmodets
Anode Rod for all models

Back of Unit

Anode Rod
for all models

——T&P Valve

Control Assembly ——T—]
Front of Unit
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